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AHHOTALUS: npednazaemcs paccmompenie CoyuanrbHoO-KOMMYHUKAMUBHOU cghepbl mpyooyCmpoucmea 6 ceeme
meopuu OUCKypcusHo2o ananusa. Onucanue cmpykmypbl OaHHOU chepbl 0aemcs Kak pao nociedo8amenbHblx
OUCKYPCUBHBIX COOBIMULL, NPEOCTNABIEHHbIX HA NUCbME 8 GUOe CEA3HLIX Nap mekcmos. B pezynomame ananuza
BbIAGIAIOMCSL OUCKYPCUBHBIE U TUHEGUCINUYECKUE OCOOCHHOCIU COObIMUSL PEKOMEHOAYUU.

KitioueBble c10Ba: OuUCKypCUsHbill aHAIU3, OUCKYPCUBHOE COObIMuUE, OUCKYPC MPYOOYCIMPOUCMEA, PEKOMEHOAYUsL.

Abstract: the employment and job search communication as discourse system is discusses. The author suggests
that employment discourse in the English-speaking world may be presented as a sequence of discourse events
which are manifested in writing as adjacency pairs of texts. This hypothesis is illustrated by the analysis of
employment letters requesting recommendation and letters of recommendation with a particular emphasis on their

discourse peculiarities.

Key words: discourse analysis, discourse event, employment discourse, recommendation letter.

[onsiTre gECcKypca MPOYHO BOULIO B OOMXOI CO-
BPEMEHHBIX TYMaHHTAPHBIX IHCIHUIUINH, IPU 3TOM
KakJash M3 HUX BKJIQJBIBAaCT B HEro COOCTBEHHBIN
cMbIcT*. B Hacrosmieil crarbe mpeaiaracTcs Hamre
BHUJICHUE COLMAIBHON cdepbl TPYLOyCTPOHCTBA KaK
JUCKypca, 000CHOBBIBAETCSA BOZMOXKHOCTD OJJOOHOTO
TOJIKOBaHUS, PACCMATPUBAETCS CTPYKTYpa aHITIOA3bIU-
HOTO JIHCKypca TPYAOYyCTPOWCTBA ¢ MPUMEHEHUEM
METOAOB JUCKYPCUBHOI'O aHAJIM3a NPHU ONMHUCAHUU €TI0
OTACJIIBHBIX 3JIECMEHTOB.

Bo3MoxkHOCTB TIpencTaBieHus chepsl TPYAOyCT-
POMCTBa KaK ANCKYpCca OCHOBBIBACTCS KaK Ha XapakTe-
PHCTHKax caMoi c(ephl, TaK U Ha OMPEICICHUN IUCKYP-
ca. Cdepa TpynoycTpoicTBa B COBPEMEHHOM MUPE HOCUT
YHUBEPCAIBHBIN XapakTep, T.C. IeICHAIPaBICHHBIC
JEWCTBHS 1O TIOMCKY PabOTHI OCYIIECTBITIOTCS BO BCEX
JEJIOBBIX KyJbTypaxX. DTHU ACHCTBHUS OTIIMYAIOTCS PEry-
JISIPHBIM YCTOHYMBBIM XapaKTEPOM, U, XOTS UX KOTHUTUB-
HbIE MOJICTIM BAPBUPYIOTCS OT KYJIBTYPbI K KYIbType
BHYTPHU OJHOTO OOIIECTBA, OHU Pa3ACIAIOTCS BCEMHU
4JIEHaMU DTOr'0 OOIIECTBa.

Cdepa TpynoycTpoiicTBa Kak JUCKypCHBHAS CHCTEMA
0a3upyeTcs Ha ONPEICICHHBIX HCTOPUIECKUX TPaIHIIN-
SIX, OHA JJOCTATOYHO JKECTKO CTPYKTYPHPOBAHA, OTINYA-
eTCs HOPMATHUBHBIM M WHCTUTYaJH3UPOBAaHHBIM Xapak-
TEPOM. DMHUYECKHUE WIH KyIbTYyPHO-CIEIH(PUICCKUE

* Tlox AMCKYpCOM IOHMMAIOT HMCIIOJIB30BaHHUE S3BIKA B
Ppa3nHUHBIX cepax KU3HH (OBITOBOI JUCKYPC, IETOBOH JUCKYPC,
JUINIOMaTHYEeCKUH JUCKYpC), SI3BIKOBOE U KOMMYHHUKAaTHBHOE
MoBeJCHUE (AUCKYPCHUBHBIM CTHJIb MOJTUTHKA), SI3BIKOBYIO
JEeATeTbHOCTD KaK THIT CONUAIBHON MIPAKTHKN).

© Crebnenosa A. O., 2009

HOPMBI 3TOU cepbl TUKTYIOT BBIOOP ONpPEICICHHBIX
CTpaTeruii KOMMYHHMKATUBHOTO ITOBEIEHUS, BIMAIOT Ha
XapaxkTep MEXJIMYHOCTHBIX OTHOLIEHUH, paciipeiesieHue
KOMMYHUKaTHBHBIX pOJieil 1 KOMMYHHUKAaTUBHOT'O KOHT-
pots.

Haxkowner, cdepa TpynoycTpoiicTBa — 3TO TOT CaMblid
BHJI COLMATIbHOM MPAKTUKH, B KOTOPOW SI3BIK HTpaeT
OTIPEMIEIISIONLYIO POJIb, KOTOPYIO OH PEaIU3yeT KaK B BUJIC
YCTHOTO JTUCKYpPCa, TaK U BUJIC TEKCTOB. Takum 00pazom,
HaIlle TIPE/ICTaBICHUE O chepe TPYIOoyCTpoicTBa KakK O
JUCKYpCE ONUpPAETCs HAa IOHUMaHUE IIOCIEAHEro Kak
THUIIA COLUAJIBHOM U pEUEMBICIIUTENIBHOM NEATEIBHOCTH,
TPH BaXXHEHIINX IapameTpa KOTOPOM — 3HaHUsA, OTHO-
LIEHUS U UIEHTUIHOCTb — COOTHOCSITCS C BaXKHEHILIUMU
SI3BIKOBBIME (DYHKIHSIMU SI3bIKA — KOTHHTUBHOM, KOM-
MYHHUKAaTUBHON M CUMBOJIMYECKONH COOTBETCTBEHHO [1].

ITo muenutro Pona u Crro3an CkojioH, qr00as auc-
KypCHUBHasi CHUCTeMa OINpeesseTcs Kak MmoJcucremMa
KyJBTYPBl U XapaKTepU3yeTcsl psAoM MapaMeTpoB, Ha-
nbosee OOMIMMHU U3 KOTOPBIX SIBISIOTCS HIIEOJIOTHYEC-
K1, COMaNBHBIH, COOCTBEHHO TUCKYPCHUBHBIN U CTPYK-
TypHO-OpraHu3aluuoHHbli [2, c. 140]. PykoBoacTBysch
ATUMH IIAPaMETPAMH, MOYKHO BBIICIISITH TPO(ECCHOHATb-
HYHO (Tpo(heCCUOHANBHBIA TUCKYPC) WIIM KOPIIOPATHB-
HYI0 (KOPIIOPaTUBHBIA JTUCKYpPC), TeHACPHYIO (TeHIep-
HBIA TUCKYPC) WM BO3PACTHYIO (IMCKYpPC BO3PACTHOM)
JUCKYPCHBHBIE CUCTEMbI, y4aCTHE B KOTOPBIX SBIISAETCS
100 OCO3HAHHBIM M IPOU3BOJIBHBIM, JIN0O €CTECTBCH-
HBIM U HENPOU3BOJIbHBIM. OYEBHIHO, YTO BCE CUCTEMBbI
CYLIECTBYIOT HE M30JIMPOBAHHO, a, HAIPOTUB, IIepeceKa-
I0TCSI; UX YICHBI SBJISIOTCS OJHOBPEMEHHO 4IeHaMH
HECKOJIBKUX CHUCTEM, YTO €CTECTBEHHO MOXET POXKAATh
UJICOJIOTUYECKIE, KOMMYHUKATUBHBIC W JAPYTHE TPOTH-
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Bopeuns. Ha Hamr B3misia, IUCKypC TPyHOyCTPOMCTBA
SIBISICTCS OOIIEKYIBTYPHOM U YHHBEPCAIBHOM CHCTEMOH,
CBOETO pOJia METAJUCKYPCOM, TaK KaK B HEM y4aCTBYIOT
MIPEACTABUTENH JTIOOBIX APYTHUX AUCKYPCUBHBIX CHCTEM,
HE3aBHCHUMO OT BO3PACTHOM, FeH/IEPHOM, HALIMOHALHOM,
npodeccrHoHaIbHON, KOPIIOPATUBHOM MTPUHAIICKHOCTH,
YTO JIeTIaeT €T0 H3yUeHHE 0COOCHHO aKTyaJIbHBIM.

CTpyKTypa aHIJIOS3BIYHOTO JUCKYpCa TPYAOyCTPOii-
CTBa MOXKET OBITh IPEICTABIICHA KaK PsiJl [TOCIIEI0BATEIb-
HBIX JICKYPCHBHBIX COOBITHIA, HAIPUMED:

® O0OBSBICHHUE O BAKAHCHH — PEAKIUS CO CTOPOHBI
MOTEHIMAILHOTO KaHauaara B Buae Application Letter
(+ Curriculum Vitae or Resumé). OTcyTCTBHE peakIuu
Ha Application Letter co CTOpOHBI TOTEHITHATIBHOTO pa-
OoTomaTens 03HAYACT IS KaHAUJAaTa OKOHYAHUE €ro
y4acTusi B 00ph0e 3a 3Ty BaKaHCHIO;

e IIpHUIIAlIeHUe Ha HHTEPBBIO (Invitation to Attend a
Job Interview) — noarBepskaeHKE MPUOBITHS HA HKHTEPBBIO
(Confirmation of Attendance) co cTOpOHBI KaHIH/IATA;

® HTEPBBIO (Job Interview), ycTHOE KOMMYHHKaTHB-
HOC B3aMMOJICHCTBHE KaHAWUIATa ¥ MOTCHIUATHHOTO
paboTonarens — cooOIIeHHE KaHAUIATy O pe3yibTare
HMHTEPBBIO: NPEIIOKEHUE TPYAOYCTPOHCTBA (TIO3UTHUB-
HBIN Pe3yNIbTaT) WK OTKAa3 B TPYA0YCTPOHCTBE (HeraTHB-
HBI pe3ynbTar);

® 3aKJTFOUEHHE KOHTPAKTa (TPYIOBOTO JOTOBOPA).

3aKiroueHNE KOHTPAKTA 3aBEePIIACT ePBOHAYAIbHBII
9Tal JUCKypca TPYIOyCTPOHCTBA — HTAIl OFCKa PadOTHL.
[Nocnenyromue STanb — KOPHIOPATHUBHBIHN 3Tl (OTHOIIIE-
HUsl paboTopaTenb — PabOTHHUK, pAOOTHUK — JIpyTUe
pabOTHHKH) 1 dTar YBOJIbHEHHS (T.€. 3aBEpIICHNE OTHO-
mIeHni paboTonarens — pabOTHHUK) TAKKE SBISIOTCS
CTPYKTYPHBIMHU YaCTSIMH AUCKYpPCa TPYIOYCTPOICTBA.

[IpencraBneHHas BBIIIE ITOCIIEIOBATEIHHOCTD IHC-
KyPCUBHBIX COOBITHH SIBJISICTCS TAJICKO HE €ANHCTBEHHOM,
HO HanOosee o01Iel WK TPOTOTUIINYECKOM CTPYKTY PO
IHCKypca TpyaoycTpoiictsa. Ee micsMeHHas cocTaBis-
IOIas MOXET OBITh MPEACTaBICHA MapaMHU TEKCTOB
(MHUIMATHBA — PEaKIHsl), HallpUMep:

Job Announcement — Application Letter with CV \
Resume enclosed

Invitation to Attend a Job Interview:

a) Confirmation to Attend
b) Rejection to Attend

Letter Requesting a Reference — Reference (Favour-
able \ Unfavourable)

Letter Offering Employment — Thank — you Letter

OTH AUCKYPCUBHBIC COOBITHUS, SBISIONIAECS CAUHU-
[aMH OITUCAHUS U aHAJIN3a TUCKYypCca, COCTABIISIOT JHC-
KypPCHUBHYIO CTPYKTYPY TPYAOYCTPOHCTBA.

Beinenenue TUCKypCUBHBIX (PEUEBbIX, KOMMYHHKA-
THUBHBIX ) COOBITHI B LIEJIX aHATN3a KOMMYHHUKAIINH YK
CTaJI0 TPAIUIIMOHHBIM JJIs1 COBPEMEHHO JIMHTBUCTHKH,
COI[OJIMHTBUCTUKH, TCOPUU MEKKYJIBTYPHOU KOMMYHU-
Kanmu. B Tpynax 3apyOexxHbix [3; 4] u 0Te4eCTBEHHBIX

[5; 6; 7] yueHbIX ObLITH pa3pabOTaHbI M YCIIEIITHO TPUMe-
HSUIMCh MOJICIM aHalln3a KOMMYHHKATUBHOM (JTUCKYp-
CHBHO) IeATEIBHOCTH. JJaHHBIN TOIXOJ IPEACTABIISICT-
Csl BEChbMa IIOMOTBOPHBIM U JIJISI IPEIIPUHIMAEMOTO
HaM{ HCCIIEJIOBaHUS UCKypca TPYAOyCTpPOICTBa, YTO
MOXKET OBITh IPOMJLTIOCTPHPOBAHO OTIMCAHUEM TUCKYP-
CHBHOTO COOBITHS PEKOMEH/IAITHH.

3ampoc pexomenganuu (Letter Requesting a Refer-
ence) u ee NpeaoCTaBICHUE 3aHUMAET BaXXKHOE MECTO B
AHTIIOSI3BIYHOM JHCKypce TpymoycTpoiicTBa. OOBIYHO
TaKOM 3aMpoC UCXOJUT OT IIOTSHIIMAIBHOTO paboTonare-
15 B city4ae, eciu Application Letter ¢ mpuiioxeHHBIM K
Hemy CV \ Resume kaHaujara ero 3aMHTEPECOBAIN U
MOTEHIIMAIBHBIN paboToaTeIh pacCMaTpPUBAET BO3MOXK-
HOCTH NPUINIANICHUSI KaHAHUIaTa HA coOeceIoBaHue.
XPOHOIIOTHYECKH 3TO AUCKYPCUBHOE COOBITHE pacIioa-
racrcsa MEXAy OUCKYPCHUBHBIM CO6LITI/I€M TOJIYYCHUA
paboronarenem Application Letter ¢ CV \ Resume u
npUriameHueM Ha uHTepBbio (Job Interview). [Tockois-
KY KOHTAKTbhI MCKAY KOMMYHHUKAaHTaAaMU OTCTPOYCHBI BO
BPEMCHH U IPOCTPAHCTBE, MapaMeTPbl MecTa U 00cTa-
HOBKH HECYIIECTBEHHBI IIPH aHAJTIH3€ COOBITHSL.

Llenpto AUCKYpPCHUBHOTO COOBITHS PEKOMEHIAIUN
SIBJISICTCSI TOJITBEPIKICHHE, YTOUHCHUE WIIH JCTaTU3AIIHs
uHpOpMAUHU 0 TPO(HECCHOHATBHBIX M TMYHBIX KadecT-
BaX KaHJMJIaTa, KOTOPYIO MOTEHIMATBHBIN padoTOIaTeh
TIOYCPITHYIT U3 PE3IOME KaHANATa, a TAKIKE BEpUPUKAIIUST
WUCTHUHHOCTH 3Toi nH(opMariu. TeMoit pekoMeHaanuu,
TECHO CBSI3aHHOH C ee IEeNbIo, SBICTCA HHpOopManus o
npO(EeCCHOHANBHBIX M JIMYHBIX KAueCTBAX KaHIUIATA.
ToHaIFHOCTH TUCKYPCHUBHOTO COOBITHS HOCUT OQHIIN-
aJIbHO-JICJIOBOM XapakTep.

YdacTHHKaMH TUCKYPCUBHOTO COOBITHSI PEKOMCH/IA-
MU SBIITFOTCS TIOTCHIMAIBHBIA paOOTOATe b M MPOIILTBIIA
pabotonarens. I1epBblii SBIIETCS HHUIMATOPOM HHTCPAK-
1Y, BTOPOU — MPENOCTABISIET peKOMeHAaIH0. [1oTeH-
IIUAIBHBINA paboTOIATEIh 00paIaeTcs K CBOEMY ITapTHEPY
10 KOMMYHHKAIIUU C TPOCHOOi, U (opMambHO BTOPOI
YYACTHUK HAXOAUTCS B 0OJICE CUITBHON KOMMYHUKATUBHOU
TIO3HUIINH, TaK KaK OH 00ECTICYNBACT BHIITOJTHEHHE KOMMY-
HUKATUBHOM 1eTH Bcero coObITHs. OJIHAKO B IUCKYPCHB-
HOU IpakTHKe oOpallleHHe ¢ IPOChOOi 0 peKOMEHIalu!
U BBIITOJIHEHNE TOU MPOCHOBI SBISIETCS HOPMATHUBHBIM,
YTO JIeNaeT YY4aCTHUKOB IMCKYPCa PABHBIMHU C TOYKH 3pe-
HUSI KOMMYHHKaTUBHOU cuIbl. IHOTA Y4aCTHHKOM BBI-
CTyMaeT caM KaHIUIaT, odpamasich ¢ Ipock0oit 0 peko-
MEHJIAIMU K JIUIY, CIOCOOHOMY 3Ty PEKOMEHIIAIUIO
IpenoCTaBuTh. B TakoM citydae popMaIbHO CyIIeCTBYET
CHUTyalysi KOMMYHHUKaTHBHOTO HEPaBEHCTBA, KOTIA KaH-
JUNIaT — WHHIAATOP CHUTYAIlMd — HaXOIUTCa B Ooiee
caboii KOMMYHHUKATHBHOM MO3UIHY (TIPH HATTUYUH KOM-
MYHHKATHBHOW yTPO3bI MOTYYEeHNUs OTKa3a). Tem He MmeHee
B JIAHHOM CITy4ae yrpo3a IMoJy4eHus] OTKa3a MUHUMU3H-
pyeTcs 3a cdyer (pakTopa JUYHBIX JT0OpOKEIaTeIbHBIX
OTHOIICHUHN MEXIY KaHIUIATOM U €TO PEKOMEH/IaTelIeM.
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AHenosizbluHbLL QUCKYPC MPYO0oycmpotucmed

dopmMa KOMMYHHKALIUK IPY UHULIMATUBHOM JJUCKYP-
CHBHOM aKTe¢ — OOpAIlleHHH C MIPOCKOO0H 0 peKOMEeH /1a-
N — MOXET OBITh KaK YCTHOU (Hampumep, TenedoH-
HBIi pa3roBop), Tak U MUCbMEHHOM (mucbMo Letter Re-
questing a Reference i snextpoHHoe cooduienue). B
OTBETHOM JIUCKYPCHUBHOM aKTe (COOCTBEHHO PEKOMEH 1a-
un) popmMa KOMMYHHKAIIUH BCETAA MUCbMEHHAsI — pe-
KOMeH1arelnpHoe mickMo Reference.

KoMMyHUKaTHBHBIN 0OMEH HOCHT KECTKO 33 JaHHBIN
[10CJIEA0BATEIbHbIN XapaKkTep: HHULMATUBHBINA AUCKYP-
CUBHBIH X0Jl — TPOCch0a 0 PEKOMEH/AINN W OTBETHBIH

3anpoc pekoMeHAALMHI

(Letter Requesting a Reference)

Dear Mr Jones

Mr Lionel Picton has applied to us for an appointment
as Manager of our factory in Nairobi.

Mr Picton informs us he is employed by you as Assistant
Manager of your factory in Sheffield. We should be grateful
for any information you can give us about his competence,
reliability and general character.

Any information will be treated in strictest confidence.

Yours sincerely

O0a TekcTa IpeACTaBIAIOT COO0M TOTUYECKH M HOP-
MAaTUBHO CTPYKTYPUPOBAaHHbBIE MPOU3BENEHUS, C YETKO
BBIPAKCHHOW KOMMYHHKATHBHOM IICTIBIO (IIOMYyYHUTh pe-
KOMEH/IAIMI0 — MPEAOCTaBUTh PEKOMEH/IALIHIO).

3anpoc pekomMeHAANMHU
(Letter Requesting a Reference)

CcpUlKa Ha UMsI KaHMAATa C yKa3aHUEeM JIOJDKHOCTH,
Ha KOTopyIo oH mperenayeT: Mr James Harvey has applied
to us for the post of Foreign Correspondent and has given

BerynurensHbiit
Onok
your name as a referee [8, c. 224].

ITpocb6a mpeocTaBuTh OOIIYI0 WIIH KOHKPETHYEO
nHMOPMAIHUIO 0 MPO(YECCHOHATBHBIX U JIMYHBIX Ka4eCTBAX
kapauaata: ...I am particularly interested in his ability to
produce accurate translation into these languages of
letters...[9] (3ampoc KOHKPETHOM HH(BOPMAIHHN).

OcHOBHOI1 010K

DTHKETHOE yBEepeHHE B 00ECIIEUeHNH CTPOToH
KOH(HICHIHAIFHOCTH TOTy4eHHON nHpopManuu: Any
other information you provide would be appreciated, and of
course will be treated as strictly confidential [10] .

3aKIIIOYUTENbHBIN
010K

B nuckypcHBHO-SI3IKOBOM ILIAHE MHUChMa 3ampoc
pexomennanuu (Letter Requesting a Reference) u pexo-
menaanus (Letter of Favourable Reference) nemoncTpu-
PYIOT aKTHUBHOE UCTIOIB30BAHUE CIMPAMecutl 8enCauoC-
muy, TPEUMYIIECTBEHHO cmpamezuil He3d8UcUmMocmu,

JVCKYPCUBHBIH X011 — pekoMmeHnanus. Criocob peanu-
3aI[M PEYEeBOTO aKTa MPOCHOBI O PEKOMEHJAINH HOCUT
SKCIUTMIUTHBIN XapakTep. Criocod peann3anuy pedeBo-
IO MaKpOaKTa PEKOMEHJAlUU 3aBUCUT OT TUIA OLEHKU
KaueCTB PEKOMEH/IyEeMOTr0: IIOJIOKHUTENIbHAsI PEKOMEH1a-
st (Favourable Reference) BbIpaxeHa, Kak NMpaBuIo,
skcrummiuTHO, HeratuBHas (Unfavourable Reference)
peanusyeTcss IMIUTUIIUTHBIM CIIOCOOOM.

B kadecTBe MILTIOCTPAIMU TUCKYPCHBHOTO COOBITHS
PEKOMEHIAITNH TIPEJICTABIISIEM CIIETYFOTUI TUCKYPCHBHBIN
oOMeH [8, ¢. 223] (TeKcThI IPUBOISTCS C COKPAIICHHUSIMH):

Pexomennanus

(Letter of Favourable Reference)

Dear Mr Gandah

Thank you for your letter of 6 August regarding Mr
Lionel Picton.

Mr Picton served his apprenticeship with Vickers Tools
Ltd in Manchester. He is technically well qualified and for
the past 5 years has been our Assistant Works Manager. In all
aspects of his work he has shown himself to be hard-working,
conscientious and in every way a very dependable employee.

I can recommend Mr Picton without the slightest
hesitation. I feel sure that if he was appointed to manage
your factory in Nairobi he would bring to his work a genuine
spirit of service.

Yours sincerely

B 1iennomM KOMIO3HIIMOHHO-TEMATHYECKAs CTPYKTY-
pa TEKCTOB MHCEM-3aIIPOCOB PSKOMEH/IAIMH U PEKOMEH-
Jaliud MOXKET OBITh MPEJCTaBICHA B CICAYIONIEM
BHUJE:

Pexomennanus
(Letter of Favourable Reference)

Cchbuika Ha oJy4eHHoe nuchbMo: I am
pleased to be able to reply favourably to
your enquiry of 6 April concerning Mr
James Harvey [8, c. 224].

IIpenocraBnenue 3ampamuBacMon
uHpopmarmu: Should you engage him you
may rely upon him to produce well-written
and accurate transcripts of letters into
French and German [9].

Pexomenpanus kanauaara: I can
recommend Mr Harvey without the
slightest hesitation. We wish him every
success, but at the same time shall be sorry
to lose him [8, c. 224].

Korza 00a KOMMYHHKaHTa IOT4EPKUBAIOT CBOOOTY ApyT
Jpyra B IPHHATHHU PEIIEHUH U OTCYTCTBHE KOMMYHHKa-
THBHOTO JaBJICHUs. B 4aCTHOCTH, 9TO HPOSIBISAETCSL:

— B pean3alyy peucBoro akra HHHOPMUPOBAHUSL:
Should you engage him you may rely upon him to produce
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well-written and accurate transcripts of letters into French
and German [9];

— B peasIM3alii PEYeBOr0O aKkTa MPOChOBI-3ampoca
unpopmarmu: 1 should be grateful if you would state
whether his services with you have been entirely satisfac-
tory [10];

I should be grateful if you would answer the following
questions regarding her abilities and character [10].

Peueas peanuzanysi HO3UTUBHON OLIEHKH IPOUCXO-
JIUT B OCHOBHOM C TIOMOIIIBIO JICKCUKU DMOIIMOHAIBHO-
IKCIIPECCUBHOTO XapaKTepa, IPHYEM [IPUIaraTeIbHbIC U
CYIICCTBHUTEIBHBIC CO 3HAUYCHUEM MO3UTUBHOM OLICHKH
9acTO YCHIIMBAIOTCS HAPEUUSIMH, HaIpUMEp:

— npodecCHOHAIBHBIC Ka4ecTBa, CIIOCOOHOCTH H
ymenust: highly competent (BBICOKOKOMIIETEHTHBIN),
extremely quick and accurate (4pe3BbI9aifHO OBICTPBIH U
aKKypaTHbIil), meticulous (ckpymynesHslii), committed
approach to work (caMoOTBep:KeHHOE OTHOIIECHUE K
pabore), substantial contribution (cymecTBeHHBIH BKIIaNT),
exceptional work rate (MCKJIFOUMTENBHBIA YPOBEHB pe-
3yJBTaToB) | Ap.;

— JUYHBIE KadecTBa: warm (Termisiii), friendly (apy-
XKeNoOHbIH), sociable (o0muTeNnbHBIN), pleasant (mpusT-
HBIiT), popular with colleagues (momynspeH cpean Koii-
ier), reliable (HagexHBIN) 1 1p.

OcoOBbIil ucciteIoBaTeIbCKU HHTEPEC BBI3BIBAIOT
HEOJIATOTPUATHBIC HJIM HETaTHBHBIC PEKOMEHIAIIUU
(Unfavourable Reference), KoTopble Takxe BCTPEUAIOTCSI
B ICKYPCHBHOM COOBITHU PEKOMEHIALIUH K TPEOYIOT OT
€ro y4aCTHUKOB KOMMYHHKAIINU KaK OCOOBIX TUCKYPCUB-
HBIX CTPATEruii, TaK M 0COOBIX HOPM WHTEPIIPETAIIHH.

PacrmipocTpaHeHHBIME THCKYPCHBHBIMH CTPATETHAMH
[IPY pean3aliii HeTaTHBHOM OIICHKH SIBJISIFOTCSI:

— CcTpaterus HEOIpPEACICHHOCTH, YKIOHUYHBOCTH:
Whether he would be capable of taking full responsibility
for a large and busy department is difficult to say; his
work has always been carried out under our supervision
[8, c. 224];

— CTpaTerusi CIePKAHHOCTU, HEMHOTOCIOBHOCTH
MpH OlleHKe kKauecTB kanauaara: Mr Bell is an intelligent
young man and with the exercise of a little self-discipline
he could do well [8, c. 223];

— CTpaTeTHst NCTIOIB30BAHUS JIEKCUKH TTOJIOKUTEIb-
HOHl CEeMaHTHUKH B OTPHUIATCIBHBIX CHHTAKCHICCKHUX
KOoHCTpyKIusx: ...we did not find him suitable; ...the ac-
counts were not always satisfactory kept. His punctuality
also left a lot to be desired... [8, c. 223]

PeueBoii akT pexoMeHmanuu MO0 (a) OImycKaeTcs,
YTO MHTEPIPETHPYETCS KaK HETaTHBHAS PEKOMEH IS,

Bopomnesicckaa zocyoapcmeennas mMeOuyuHckas
axaoemus um. H. H. Bypoenro

Cmebneyosa A. O., kanouoam QunonrocutecKux Hayx,
doyenm, 3a6edyrouyas Kagheopotl UHOCMPAHHBIX A3bIKOG

E-mail: annastebl@mail.ru

Ten.: (4732) 70-44-04

1100 (0) SKCIUTUIMPYETCS B COMPOBOXKIACHUU 3THKETHBIX
BBIPKEHUN COXKAJICHUS:

a) This young man was a member of our clerical
staff... but [ am sorry to say that we did not find him suit-
able. It is quite possible that he may do better in another
office [8, c. 222];

0) However, from my personal experience / am afraid
that I cannot conscientiously recommend him [11].

B s3axiroueHue OTMETUM, YTO NPUBECACHHLIC BBILIC
MpUMEpPHI OMUCAHNS U aHAIN3a AUCKYPCHUBHOTO COOBITUS
pPEKOMEHAAIMH CBUACTEIBCTBYIOT O BO3MOXKHOCTH U
YCIIEIIHOCTH HCIONB30BaHUS METOIOB IHCKYPCHBHOTO
aHaJM3a B MCCIIENOBAHUH JHCKypca TPYIOYCTPOUCTBA.
Camo e M3ydeHHe IUCKypca TPYHIOyCTpoicTBa Kak B
AQHIJIOSI3BIYHOM, TaK U PYCCKOA3BIYHON KOMMYHHMKATUB-
HBIX KYJIbTypax IPEACTaBISETCS BECbMA IEPCIIEKTUB-
HBIM, 0COOCHHO B CBETE BIHSHUS MEPBON HA BTOPYIO B
YCIOBUSX PACIIUPSIIONIETOCS THAI0ra KyJIbTyp.
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