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SOFTWARE IMPLEMENTATION OF COMPUTE-AIDED
SYSTEM IN IT DEPARTMENT MANAGEMENT OF ENTERPRISES

BASED ON GENERIC MODEL OF BUSINESS PROCESSES
M.N. Artyugin, A.M. Polyanskyi

This article presents a description of approach and software implementation for creating compute-
aided systems in IT department management of enterprises. Suggested approach based on the generic
model of business processes of IT department and solves some drawback of excising solutions.
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